
Recommendations Action 
Owner 

Required 
Outcome 

Date for 
completion 

Impact measured 
by 

Progress 

1. Domestic abuse 

1) All bodies with responsibility for 
oversight of domestic abuse training 
to continue to ensure ongoing 
compliance and adherence to the 
required professional standards, 
monitor such compliance and 
provide rigorous and prompt 
challenge if this falls below required 
standards.    

Safeguarding 
Leads 

All staff are 
trained in and 
confident on 
matters of 
domestic abuse 
as it affects their 
role. 

 

Annual review Via reports 
showing quarter 
on quarter 
increase in 
numbers trained.   

LPT response: 

Domestic Abuse is covered thoroughly in the 

Adults and Children’s Safeguarding Training.  

 

The domestic abuse workstream are looking at 

audit and compliance with the NICE Guidelines as 

a part of the recommendations from the 

safeguarding review 2019.  

 

Specific guidance is being shared regarding how to 

complete a DASH and there are quality assurance 

measures in place where they are all reviewed by 

the LPT Safeguarding Team. 

 

Improvements made regarding completion of 

referrals into the MARAC by LPT (again with QA by 

the LPT Safeguarding Team). 

 

Supervision is provided to frontline services when 

DVA cases are evident and/or additional support 

from the LPT Safeguarding Team. 

 

26-Jul-2023 – Action signed off by the LPT 

Safeguarding Committee 

 

2. Hidden Carers 

2) The relevant body to satisfy itself 
that the LLR Carer’s Strategy is 
making timely and sufficient 
progress in relation to the stated 

Carers’ 
Delivery 
Group 

Across LLR 
professionals are 
adept at the 
identification of 
carers and those 
identified as 

In line with 
refreshed JOINT 
CARERS 
STRATEGY 

Year on year 
increase in 
identified carers. 

All relevant 
recording systems 

January 2022. LL&R Carers Strategy published 
online  

 



priorities to ensure carers get the 
assessment and support they need. 

carers receive an 
assessment of 
need. 

REFRESH 2022-
2025 

(GP registers, 
council systems 
etc) show carers 
recorded to be 
accessing 
commissioned 
services. 

Year on year 
increase in the 
number of carers 
registered for a 
carer’s passport. 

https://www.leicestershire.gov.uk/adult-social-care-

and-health/looking-after-someone (main page)  

 

https://www.leicestershire.gov.uk/adult-social-care-

and-health/looking-after-someone/are-you-a-carer 

(carers page)  

Update Jan 2024 

Carers Statistics 

- No. of adult carers identified through our 
commissioned provider for carers VASL 
(Voluntary Action South Leicestershire):  
 

 1st Jan 

2022 to 

31st 

December 

2022 

1st Jan 

2023 to 

31st 

December 

2023 

 

Progress  

No. of 

new 

carers 

registered  

969 1336  367 

No. of 

carers 

passport 

issued  

945 1327  382 

 
- No. of young carers passport issued by 

internal LCC young carers team: 120 (as of 
13 December 2023, Vicki is on leave until 

https://www.leicestershire.gov.uk/adult-social-care-and-health/looking-after-someone
https://www.leicestershire.gov.uk/adult-social-care-and-health/looking-after-someone
https://www.leicestershire.gov.uk/adult-social-care-and-health/looking-after-someone/are-you-a-carer
https://www.leicestershire.gov.uk/adult-social-care-and-health/looking-after-someone/are-you-a-carer


next week. Please note the inhouse young 
carers team started in Sept/ Oct 2022) 

 

From tableau (as of today) 

- No. of carers receiving weekly direct 
payments: 1,179   

- No. of carers receiving one-off payment: 8 
 

 

Hospital Discharge Grant for Carers (HDGfC) 

It’s also worth mentioning that we had a short-term 

scheme running called the Hospital Discharge 

Grant for Carers (HDGfC) back in January to March 

2023 (round 1). As the scheme was a success, we 

managed to secure more funding and this scheme 

is now running from August 2023 to March 2024 

(round 2).  

 

Stats from 17 January to 31 March 2023 (round 1) 

& 1 August to 12 December 2023 (round 2), we 

have processed 253 applications and given out a 

total of £82,171.34. Also, we have identified 74% 

(186 out of 253) new carers as a result of the 

HDGfC scheme. The new carers from the HDGfC 

data has been included in the table above.  

 

 

 

 
 

 



 

 

Single Agency Action Plan 

Recommendations Action 
Owner 

Required 
Outcome 

Date for 
completion 

Impact measured 
by 

Progress 

LPT to continue to ensure the correct 
level, complexity depth of domestic 
abuse training for each profession is in 
place with the right balance of both on-
line and face to face bespoke training. 
Training requirements to be explicit for all 
staff groups. Any non-compliance is 
rapidly remedied. 

 

 

LPT 
Safeguarding 
Lead 

Good range of 
training continues 
to be available 
across full range 
of professionals 
from start of 
employment. 
Robust system of 
check and 
challenge utilised 
in holding agency 
to account.  

Annual review Routine and 
regular review by 
ICB via reports on 
progress made 
including 
compliance with 
standards and 
numbers trained.  

Safeguarding training is set and measured to 

individuals and staff groups based on their roles 

aligned to the intercollegiate documents for 

safeguarding adults and safeguarding children’s 

training (2018 &2019). 

 

Assurance to the training compliance figures is 

monitored by: 

• LPT Safeguarding Committee 

• ICB Quarterly Safeguarding SAT return 

• LSAB Performance Group (Adults) 
 
26-Jul-2023 – Action signed off by the LPT 

Safeguarding Committee 

 

LPT have over 95% compliance with DVA Training 

trust wide, and it is also further addressed in detail 

in the adult level 3 training (currently sat at 77% as 

a new course being rolled out trustwide). We are 

also strengthening the content in the children’s 

training as we speak. 

 

Regarding the Criminal Justice Liaison 
and Diversion service recording protocol; 
revise where appropriate the standing 
operating procedure taking into account 

LPT 
Safeguarding 
Lead 

 

Recording 
systems ensure 
effective and 
efficient 
interagency 

July 2023 SOP reviewed and 
revised taking into 
account situations 
of relative risk.   

SOP reviewed and revised taking into account 
situations of relative risk.   

 



those situations of risk even when the 
person is not a Trust patient. 

 

working for 
clients/patients. 

 


